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MNOJOXEHHE
0 padoTe ¢ 0OpalIeHUSIMHU I'PAKIAH
B I'TIOY PK «Kosuiemnx KyJbTypbD»

1. OO01IHe MOJIOKEHN

1.1, Hacrosimee Ilonoxenue paspaborano B coorBercTBuu ¢ denepanbHbiM 3aKOHOM OT
29.12.2012 Ne273-®3 «O06 obpazoBanuu B Poccuiickoit ®enepanun» u denepanbHbIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O mopsake paccMOTpeHUs oOpamieHuil rpaxkigaH Poccuiickoii
denepanun».

1.2. Tlonoxenue ompenensieT MOPsA0K PaCCMOTPEHHsI OOpalleHUil TpakJaH, a UMEHHO,
MOPAJIOK Y4eTa, pEruCTpalliid U pacCMOTPEHMsI 0OpaIlleHUi TpaXk/iaH, KOHTPOJIS UX UCIOJHEHMUS,
OpraHM3alii  JIMYHOTO MpUeMa TpaXIaH B  TOCYIJapCTBEHHOM  Mpo¢eCcCHOHaILHOM
obpasoBaTensHOM yupexaeHun Pecriyommku Komu «Komu pecryOnruKaHCKUNA KOJIIEK KYJIbTYpBI
uM.B.T.Yucranesa» (nanee Komnemk).

1.3. T'paxknane uUMEOT TpaBo oOpamaTtbcs JMYHO, a TaKXke HampaBisaTe B Komemk
KOJUIeKTUBHBIE oOpaiieHus. OOpaleHus: MOTYT HampaBIsAThCS MO MoYTe, (PaKCUMUIBHON CBSI3H,
Tenerpady, 3MEKTPOHHON MOYTE M MHBIM UH(POPMAIIMOHHBIM CHCTEMaM OOIIEro MOJIb30BaHMS.

1.4. Ins peanu3zanuu uesneit IlonoxkeHns NCTIONb3YIOTCS CIEYIONEe OCHOBHBIE TEPMHHBI:

OO6pamenue rpaxaaHuHa (nganee oOparieHue), HampaBieHHoe B Kommemk, — 3TO
MUCbMEHHOE MPEJUI0KEHHE, 3asBJICHNE WU 5Kano0a, a Takke yCTHOe 00pallieHne IpakJaHuHa;

[IpennoxeHue noxkenanus UM PEKOMEHJAIMH M0 YIYYLIICHUIO OT/EIbHBIX HalpaBiICHHUM
JEeSTeIbHOCTH KOJUIe/Ka, COBEPIIEHCTBOBAHHUIO JIOKAIBHBIX HOPMATHUBHBIX IPABOBBIX AaKTOB,
PETYIUPYIOIINX €€ e TEIbHOCTb;

3asBieHne — oOpallleHue B IeNX peaTn3aliy MpaB U 3aKOHHBIX HHTEPECOB IPaXKIaH®.

XKanoba - nmpocb0a rpaxaaHuHa 0 BOCCTAHOBJICHUM WJIM 3alUTE €r0 HapyIIEHHBIX IPaB,
CBOOOJ MJIM 3aKOHHBIX MHTEPECOB, JMOO0 MpaB, CBOOOJA WJIM 3aKOHHBIX WHTEPECOB JAPYIHX JIHII,
BCJIE/ICTBUE HapylleHHs pabOTHUKaMHU KoJIjlemka TpeOOBaHUN 3aKOHOJATENIbCTBA, 3TUYECKUX
HOPM U MPaBUJI TOBEACHUS U T.J.

[ToBTOpHBIMU cuuTarOTCsl OOpallleHus, MOCTYMHUBIIME OT OJHOTO M TOTO K€ JHIa IO
OJTHOMY U TOMY K€ BOIIPOCY €CJIM CO BPEMEHHU I0/IaYd IEPBOr0 UCTEK CPOK PACCMOTPEHMS WU
3asiBUTEIIb HE YJOBJIETBOPEH JaHHBIM €My OTBETOM. [I1chmMa 0HOTO U TOTO e JIUIa U TI0 OTHOMY
U TOMY K€ BOIPOCY, IOCTYNUBILINE A0 UCTEUYEHUSI CPOKA PACCMOTPEHHUS, CYUTAIOTCS IEPBUYHBIMU.

AHOHMMHBIMHU CUMTAIOTCA MUMChMa TpaxkiaH 0e3 yka3zaHus GaMuinu, agpeca, 1o KOTOpOMY
JIOJKEH OBITh HAalpaBJIeH OTBET, [0 TAKUM OOpAIEHUsIM OTBET HE JIaeTCH.

2. TpeOoBaHuUs K MNCbMEHHOMY OOpaIlEHUIO

2.1. Opranuzanust pabOTHI ¢ MUCHbMEHHBIMU U YCTHBIMU OOPAIIEHUSIMU TPAKIAAH JOKHA
o0ecnieunBaTh HEOOXOIMMBbIE YCIOBUS JUIS  OCYHIECTBIICHHUS, NPEJOCTABIEHHOTO W
rapanTupoBaHHoro rpaxkaanaMm Koncrutynuelr P mpaBa oOpamarbes ¢ MpeajioKeHUSIMH,
3asIBJICHUSIMU U ’kaio0aMu B TUCHbMEHHON U YCTHOU (hopMme.



2.2. IlucebmeHHoe oOpaiieHue TpakIaHWHA JIOJDKHO COJAEp)KaTh HaWMEHOBaHUE
KOJUTIe/DKA, (PaMHIINIO, UMS, OTYECTBO JOJKHOCTHOTO JIMIIA JIUOO €ro JOKHOCTH, (haMIIIUIO,
UMs, OTYECTBO 3asBUTENS, IIOYTOBBIA ajpec, IO KOTOPOMY HYXXHO HalpaBUTb OTBET,
YBEIOMJIEHHE O Nlepeaipecaliii 0OpalleHusl, JaTy 1 JUYHYIO IOAIHUCH.

B cinyuae HeoOxomumocTH (Y4TOOBI MOATBEPAUTH CBOM JIOBOJBI) TPaKTAaHUH MOXKET
[MPUJIOXUTD k nuceMeHHOMY OOpaIIeHUIO JOKYMEHTHI M MaTepUalbl TM00 X KOIIUH.

2.3. B oOpameHuy, COCTaBIEHHOM B ()OpME 3JIEKTPOHHOTO JOKYMEHTa, TPakIaHWH
JOJDKEH yKas3aTb: CBOM (DaMHIIMIO, UMS, OTYECTBO; aapec AJIEKTPOHHOW IMOYTHI, €CIIM OTBET
JOJKEH OBITh HampaBieH B (hOpME IEKTPOHHOIO JIOKYMEHTA, ITOYTOBBIN ajJpec, eciau OTBET
JOJKeH OBITh HampaBiIeH B MMCbMEHHOW (opMme; naTy W JuuHyro noamnuck. K oOpamenuto
TpaXJaHUH BOpaBe IMPHJIOKH ThHEOOXOAMMBIE JOKYMEHTHl M MaTe€pHajbl B AIIEKTPOHHOU
¢dopme. Takke OH MOKET UX HAlpPaBUTh 3TU JOKYMEHTHI HJIM UX KOIHU B MMUCbMEHHOH (hopme
IO MOYTe.

2.4. B KOJUIEKTUBHOM OOpAaILEHUH YKa3bIBalOTCs: (haMuiins, UMs, OTYECTBO OIHOIO
rpakJaHrHa, OOPATUBIIETOCS OT JIMIIA KOJUICKTUBA M (haMIITUN, HHUITUAIIBI U TTOJITUCH IPYTUX
YJIEHOB KOJUIEKTHBA, C YKa3aHHMEM KOHKPETHOro ajpeca (IIOYTOBOI'O WJIM 3JIEKTPOHHOIO), IO
KOTOPOMY CJIeZlyeT HallpaBUTh OTBET.

2.5. OTBeT Ha oOpallieHue rpaX/1aH He JaeTcs B CASAYIOIINUX CUTYaUsIX:

v’ ecnu B 0OpallleHUM HE yKa3aHa (paMuids TpaXkJaHuHa, HAIPABHUBIIETO OOpaIeHHe, WK
MIOYTOBBIH aapec, N0 KOTOPOMY JOJIKEH OBbITh HAallpaBJieH OTBET;

v eciM TEKCT 00palieHus IPOYeCTh HEBO3MOXKHO M3-3a €ro ()U3MUYECKOrO COCTOSHHSA, 00
3TOM IPaKAAHUHY COOOIIAEeTCs B TEYEHUE CEMU JHEH OT MOMEHTA PErUCTpallu;

v\ ecnu B OOpallleHUH COMAEPIKATCS HELCH3YPHBbIC JHOO OCKOPOHUTENbHBIC BBIPAKEHHS.
YI'PO3bI xn3HM, 310pOBBI0 M MMYIIECTBY JOJKHOCTHOIO JIMLA, a TAKXKE YJIEHAM €ro
CeMbH, 00 3TOM IrpaKAaHUHY COOOLIAETCS O HEIOIYCTUMOCTH 3JI0yIIOTPEOIICHUS TPABOM;

v’ ecnu B 0OpalleHUH COJIEPIKATCS CBEIEHUS O IOJArOTaBIMBAEMOM, COBEPIIAEMOM HIIN
COBEpIIEHHOM HIPOTUBOINPABHOM JESHMM, a TaKXKe O JIHUIE, €ro IMOATrOTABIIMBAIOILIEM,
COBEpILIAIOIIEM WJIM COBEpIIMBIIEM, OOpalleHHe TMOAJEKUT HalpaBlIeHUIO B
roCylapCTBEHHBIN OPraH B COOTBETCTBUU C €M0 KOMIIETEHIUEH;

v/ eciu B MUCHMEHHOM OOpAIlleHUH TPaXKIaHWHA COAEPIKUTCSI BOMPOC, HA KOTOPBIA eMy
paHee ObLI JlaH OTBET IO CYLIECTBY W IPU ITOM B OOpallleHUH HE MPUBOISATCS HOBBIE
JIOBOJIBI MJIM 0OCTOSITEIIBCTBA, TPAKIAHUHY COOOIIAETCS PEIICHHE O 0€30CHOBATEILHOCTH
OYepeTHOTO 0OpallleH!s U MPEKpaIleHUH MIEPENUCKH 110 JaHHOMY BOIIPOCY,

2.6. OOparieHus rpax/iaH, He coJiepiKalliye JaHHBIX, YKa3aHHBIX B MyHKTax 2. | . - 2.3.
HacTodwero Ilonoxxenus, NpU3HAIOTCSI AHOHUMHBIM ¥ pACCMOTPEHUIO HE MOJIEXKAT.

3. [lopsiiok paccMOTpeHUs! TUCBMEHHBIX (3JIEKTPOHHBIX) 0OpaIeHUH

3.1. IluceMeHHOE (PIEKTPOHHOE) OOpalleHHe MOANEKHUT 00sA3aTeIHHONW pErucTpaiui B
TEeYeHHEe TpeX AHEeH ¢ MoMeHTa noctymieHus B Komnemx.

3.2. mocne wW3ydeHHsI OoOpallleHUs, MPOBEPKH JIMYHBIX JIAHHBIX 3asABUTEISA, OOpaIICHHE
peructpupyetcs B XXypnaine obpamenuit rpaxaas ([Ipunoxenne 1).

3.3. TlpunsTHe pemeHHus MO PACCMOTPEHHUIO MHUCHMEHHBIX (DIIEKTPOHHBIX) OOpameHui
rpakJaaH ocyuiecTBisieTcss aupekTopom Komnemxka, KOTOPBIM HasHauaeT MUCMONHHUTENSA W
OIIpeJIeNIIET CPOKH PACCMOTPEHUS 00pAICHHUS.



3.4. Cpok paccMmoTpeHusi oOparenust cocraBisier 30 mHed co AHS peructpanuu. B
UCKJIIOUUTENIBHBIX CIy4asX OH MOXXET ObITh NpojyieH, HO He Oonee uyem Ha 30 mueir. O
IIPOAJICHUH CPOKA PACCMOTPEHUS IPaXKIaHUH YBEIOMIIAETCS OPULIMATIBHO.

3.5. PaccmoTrpenune oOpallieH!i rpakaaH, coJlepKaluxX BOIPOCH! 3alllUThl IPaB peOeHKa,
IIPEUIOKEHUS 110 NMPEJOTBPALICHUIO BO3MOXHBIX aBapUil W MHBIX YPE3BBIYAWHBIX CUTYAIHH.
MIPOU3BOAUTCS O€30TIaraTeIbHo,

3.6. McnonmuuTens, Ha3HAUYEHHBIN JUPEKTOPOM, TOTOBHUT IMPOEKT OTBETa Ha OOpalleHue U
IIPEJICTABIISIET €0 B YCTAHOBJIEHHBIE CPOKU PYKOBOJUTENIO HA YTBEPKIACHHUE.

3.7. ConepkaHue MPOEKTa OTBETA HE JOJLKHO MPOTUBOPEUUTH 3aKOHOAATENLCTBY PD u
MIPUHATHIM B OOILECTBE STHUECKUM HOpMaM,

3.8. Eciin 0TBeT 1O CyIIECTBY MOCTABJICHHOTO B OOpAIIEHUH BOIIPOCA B CHITY KaKUX-JTHOO
OPUYMH  J1aThb HENb3s, TpPaXJaHUHY, HalpaBuBIIEMY oOpalieHue, cooOuaercs o
HEBO3MOXXHOCTHU JaTh OTBET.

3.9. OOparieHue A0IKHO OBITh PACCMOTPEHO C YYETOM BCEX HIOAHCOB, a (akThl U
JNOBO/IbI, u3/0X€HHbIE B HEM, JOJDKHBI ObITh IPOBEPEHBI C TOUKHM 3PEHUS IOJIHOTHI,
JIOTUYHOCTH, 3aKOHHOCTH, 0OOCHOBAaHHOCTHU M JIOCTOBEPHOCTH.

OTBeThl Ha OOpalIeHUs TPAXKAaH JTOJHKHBI OBITh ApIYMEHTUPOBAHHBIMU, C Pa3bsICHEHUEM
BCEX 3aTPOHYTHIX B HEM BOINPOCOB, a €CIM B YAOBJIETBOPEHUHM OOpAIlIEHUS 3asBUTEIIO
OTKa3aHO — CoJiepXka IT, YUeTKOE Pa3bsiCHEHHE MOpsIKa 00KaJOBaHUS MPUHITOIO PEIIECHUs C
yKa3aHHeM oprasa (JOHKHOCTHOTO JIUIa), K KOTOPOMY MOKET ObITh HAIpaBJICHA XKaJlo0a.

3. 10. Ilpu odopmiieHnn oTBeTa Ha oOpalleHHe HEOOXOIUMO PYKOBOACTBOBATHCS
[IpaBWJIaMU JIEJIONPOU3BOJACTBA U OQOPMIIEHMSI HCXOASIIUX JOKYMEHTOB, OTBET [0JIKEH
COJIepKaTh AATy, PErUCTPAllMOHHBII HOMEp T0OKyMEHTa, (haMUINIO, UMsI U OTYECTBO 3asiBUTEINS,
TEKCT (OTBETHI Ha MOCTABJIECHHBIE BONPOCHI), HANMEHOBAHME JIOJDKHOCTH JIMLIA, MTOITUCABIIETO
JTOKYMEHT, ero ¢amu [UHO, umsi, oTyecTBO 11 HOMEp TesnePoHa UCTIOTHUTENS.

4. Opranuzanus JUYHOTO TpreMa TpaxiaaH.
[Topsimok paccMOTpeHuUs! YCTHBIX 00paleHui

4.1.  JIuuHbI TpUEM TPaXKIaH OCYIIECTBISECTCA B LESAX OMEPATHBHOTO PACCMOTPEHHS
YCTHBIX OOpallleHU#l TpaxJaH U IOPUAMYECKUX JIMIl, OTHOCAIIUXCS K KommeTeHiuu Kommemx,
COKpAIIICHHs] KOJMYECTBA MUCHhbMEHHBIX OOpAaIlleHH, OpraHUu3alui MPeaynpeauTeIbHON padoTHI,
YCTaHOBJIEHUS] M YCTPaHEHUsl IPUYMH HEBBINOIHEHUS JOJKHOCTHBIMU JIMIIAMU BO3JIOKEHHBIX Ha
HUX 00SI3aHHOCTEM.

4.2. Tlpuem rpaxnan ocymectisercss nupektopom Komnemxa. [Ipu HeobxomumocTu
PYKOBOJMTENb MOXKET JJISI PEIICHUs] BOIPOCA MPHUTIACUTh CBOMX 3aMECTUTENIEH, MeIaroroB Hin
npyrux pabotaukoB Komnemxka,

4.3. HWudopmamus o MecTe preMa, a Takke 00 YCTaHOBJICHHBIX IS MpUEMa JTHIX H
gacax JOBOJUTCS O CBEACHUS TpaxkIaH uepe3 WH(DOPMAIMOHHBIA CTEHI U OQUIIUANBHBIN CalT
Komnemnxa.

44. Tlpu nuyHOM TIpUEeMe TPAKIAHUH  JIOJDKEH  TPEIbSIBUTH  JIOKYMEHT,
YIAOCTOBEPSAIONIUIN €r0 JIMYHOCTD.

45. VYcraele oOpaiieHuss MOTYT TOCTYMAaTh MPH MPOBEISCHUM MpHEMa, BO BpeMs
Tene(OHHBIX TIEPETOBOPOB M PACCMATPHUBAIOTCS B CIIydasX, KOT/Ia M3JI0KCHHBIC B HUX (DaKThI U
OOCTOSITENLCTBA OYEBUAHBI KM HE TPEOYIOT JOIMOJHUTENBHONH MPOBEPKH, JHYHOCTU
oOpararonmxcsi K3BECTHBI M YCTaHOBJIEHBI. Ha ycTHBIE 0OpaleHus, Kak mpaBujio, TaeTcs OTBET B
yCTHOH (opme.

5. Opranu3zaius 1ea0nporu3BOACTBA

5.1. Jlenonmpou3BOJCTBO MO OOpAIICHUSIM TPaKIaH BEACTCS OTACIBHO OT JIPYTUX BHJIOB
JIeIIOTIPOU3BO/ICTBA,



5.2. TlpuHsATHE peElIeHHS IO PACCMOTPEHUIO IMHUCEM M YCTHBIX OOpaIleHUH TpaxkaaH

ocyulecTBisieTcs: pykoBoaureneM Komemxka.

5.3. HemocpencTBeHHOE HWCIOJHEHUE TMOPYYCHHH MO MHChbMAaM M YCTHBIM OOpaIleHUsSM
rpakJiaH OCYIIECTBIISICTCSI OTBETCTBEHHBIMU paboTHHKamu Koiniemxka.

6. 3aKTI0OYUTENIBLHBIE TTOJTOKEHUS

6.1. M3menenuss B Hactosimee IlomoxxeHne MOryT OBITH BHECEHBI IIPH H3MEHEHUU
3aKOHOJIaTEIILCTBA B 00JIACTH PACCMOTPEHHS OOpaIlleHUH TpaXkaaH.

®dopma ;KypHaJia o0paieHus rpaxIaH

Tpunoowcenue 1
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