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TporpaMmMa HHCTPYKTAaKa
11EPCOHAIA 10 BOIIPOCAM, CBSI3AHHBIM € OpraHm3anueii 1 ofecreyeHneM JOCTYITHOCTH
JJISl HHBAJIN/I0B 00HEKTOB H yCJIyT

Bce COTPYIHHMKH OPraHH3allui, paboTaoUMe ¢ WHBAIM/IAMHU, BKIOYAs CHCLHATHCTOB,
OKA3LIBAIONIAX YCJIYTH, a TaKKe BCIIOMOTATENbHBIN IEPCOHAN, HMHKCHEPHO-TeXHHHUCCKIX
paGOTHHKOB M DaGOYMX, JOIDKHBI TNPOMTH HMHCTPYKT&X [0 BONPOCAM, CBSSAHHBIM C
oecIieyeH eM IOCTYIHOCTH VISl HHBAIMOB 00BEKTOB COIMATBHON HHPPACTPYKTYPBI 1 yCIYT,
B TOM 9HCIIe TI0 PEIIHHIO STHX BOIPOCOB B OPTaHHW3aLUH OOCIYKHBAHHS. Jlomyck K pabote
BHOBB IIPHHSTHIX COTPYIHMKOB OPTaHU3AIMH OCYIIECTBIIAETCS MOCIE HPOXOKACHHSA EPBHTHOLO
HHCTPYKTa)Ka M BHECCHHs CBeeHHH 00 oToM B «KypHan ydeTa NpOBEICHMS HHCTPYKTaKA
HIepcoHala 10 BOIPOCaM JAOCTYITHOCTHY.

TIOBTOpHBIH MHCTPYKTaX IPOBOMTCS 1O TIaHy pabOTEI OPTaHH3AIIH, B YCTaHOBICHHBIC
CPOKH, C Y4ETOM IOC/IEJI0BATENBHOCTH PACCMATPHBACMBIX BOIPOCOB, HPEINAracMbIX Uil
06yuenust (AHCTPYKTaXKa) [epCoHaIa.

B 3aBUCHMOCTH OT 3a7a4, (OpPMbI H BUJA MHCTPYKTaXKa OLPEJCISETCs €ro TeMaThKa —
BBIOMPAIOTCS TEMBI (BOTIPOCHI) U3 IPE/IJIOKEHHOTO MEPEHs.

IlepeyeHb OCHOBHBIX TeM (BONIPOCOB) UIA oOyuenus (MHCTPYKTa)ka) IepcoHaua
OpraHu3alyy 110 BOIPOcaM JOCTYIHOCTH:

1. TpeGoBanus 3aKOHOIATEIbCTBA, HOPMATUBHBIX MPABOBBIX JIOKYMEHTOB IO obecrieyeH o
JOCTYNHOCTH Ul HMHBAIMIOB OOBEKTOB COLMAIBHOM, HHXKCHEPHOH M TPaHCIOPTHOM
uHOPACTPYKTYP U yCIIYT.

2. OCHOBHBIE BHJIBI CTONKHX HAapylIeHni (yHKIHIL, 3HAUNMBIE Gapbepbl OKPYIKAIOLICH Cpeibl 1
BO3MOYKHOCTH HMX YCTPAHEHHS U KOMIICHCAIMH JUIS Pa3iMYHBIX KATErOPHH MaloMOOHIIbHBIX
rpaXkIaH.

3. OCHOBHBIE TIOHSTHS M ONPE/IENIEH S TI0 BOPOCaM JTOCTYITHOCTH 0OBEKTOB M YCIIyT; HOHSTHE O
Gaphepax OKPYIKAIOIIel Cpeibl ¥ CIIoco0ax uX MPeooTCHHS:

ApXUTEKTYPHO-IITAHKPOBOYHbIC PpeIIeHHS, TeXHUUECKHE CpezacTBa OCHAIIEHUS,
HH(POPMAIMOHHOE 00eCTeue e, OPraHH3alMOHHbIE MEPOIIPUSTHS.

4. CrpykTypHO-(YHKIMOHAIBHBIE 30HBI M OJEMEHTHl OOBEKTa, OCHOBHBIC TpeOOBAHHS K
0BECTICUCHHIO UX JOCTYHOCTH; OCHOBHble OIMMOKM B aamTalluM, CO3MAiONMe Oapbepbl
MaJOMOOMIIBHBIM FPaXKAaHaM H COCOOBI HX UCTIPABIICHHS.

5. IlepeyeHb MNpeIOCTABISEMBIX WHBATHIAM YCJIYr B OpraHusalyi; (OpMbI M HOPSIOK
TIPeI0CTaBIIEHHs YCIYT (B OpraHU3alliy, Ha IOMY, AMCTAHIHOHHO).

6. DThyeckue HOPMBI M NPUHIMIBL S()QEKTUBHON KOMMYHHKAMK C WHBAIMAAMA.
[Tcux0I0rMYecKUe aceKThl OOIEHHUsI ¢ HHBATHIAMH U OKA3aHHs UM IIOMOIIH.

7. OCHOBHBIE TIpaBWiida U CIIOCOOBI MHGOPMHUPOBAHMS WHBAJIUIOB, B TOM HUHCIE TpaXk/IaH,
AMEIOIMX HapyleHne (YHKIMM CIyXa, 3pEHHs, YMCTBEHHOIO pa3BUTHS, O TOPAIKE
IpesIoCTaBNeH s yCIyr Ha 00beKTe, 00 UX NpaBax U OOSA3aHHOCTSX NPH TOJTYHCHHH YCIYT, &
TAKOKe O JIOCTYITHOM TPAHCIIOPTE JUIS HOCEMEHHs 00BEKTa.

8. Oprammsarysi J0CTya MaIOMOOHMIBHBIX TPKIAH HA OOBEKT: HA TEPPHTOPHIO o0BeKTa, K
CTOSIHKE TPAHCIIOPTa, K BXOJHOM TPYIIIE B 3/[aHUE, K IyTAM IEPEABIDKCHHS BHYTPH 3JAHHA, K
MeCTaM I[eJIEBOT0 TOCEIEeH s (30He OKa3aHHs yCIIyT), K MecTaM 00IIECTBEHHOTO TI0JIb30BAHMUS
CONYTCTBYIONMM YCIyraM, B TOM WYHCJE, M 30HaM OT/bIXa, K CAHHTAPHO-THIMEHHIECKUM
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9. CremmaibHOe (BCIOMOTATeIbHOE) 00OpYIOBAHUE M CPE/CTHA obecriedeHus JOCTYITHOCTH,
MOPSIOK  MX  OKCIUTyaTalliH, —BKIOYAs TpeGoBanisi 0E30NMAaCHOCTH;  OTBETCTBCHHBIC 32
HMCIIOJIE30BaHAE 000PYIOBAHHUS, X 3a1a9H.

10. Tlpapwia M TNOPSJIOK OSBaKyalluu TIpaxIaH Ha 00BbEeKTe OpraHu3aluM, B TOM YHCIC
MATOMOGHITBHBIX, B SKCTPEHHBIX CIydasX M 4pe3BbIYAiiHBIX CHTYAIHSX.

11. ITpaBuia ¥ HOPS/IOK OKA3aHMs yCIIyT Ha JIOMY (B MHOM MecTe MPeObIBAHMS MHBAIIM/A) WA B
JIICTaHIIMOHHOM (opmare.

12. TlepeueHb COTPYIHHKOB, yYacTBYIOIIHX B 00ecreueHny JOCTYIIHOCTH JUIss WHBAIIM/IOB
06BeKTa (00BEKTOB) H IIOMEIIEHHH OPraHu3alliH, IPEIOCTaBIACMBIX YCIIYT, a TAKKE B OKA3aHUH
OMOIIHU B IPEOIOICHHH 6aphepoB i B CONPOBOXK/ICHUH MaJIOMOOHIIBHBIX TPaXIaH Ha 00heKTe.
13. Cojiepxanue JOKHOCTHBIX OOA3aHHOCTEH COTPYJAHHKOB IO 06eCcIeYeHHI0 JOCTYITHOCTH
JUTS MHBATH/IOB 00BEKTOB (IOMEIIEHHIT) M YCIyT B OPrausalui CONHaIbHoro 00CTy)KUBAHHUS.
14. Tlops/l0K B3aMMOJEHCTBUS COTPYAHUKOB OpraHM3altii COIMAIBHOTO 00CITYKUBAHHUSL IPH
MpelOCTaB/ICHUH yCIIyT HHBAJIILY.

15. DOpPMBI KOHTPOJISL M Mepbl OTBETCTBEHHOCTH 32 YKJIOHEHHE OT BBINIOJIHEHHsT TpeOOBaHMi
JOCTYIIHOCTH OOBEKTOB M YCIYT' B COOTBETCTBHH C 3aKOHOJATELCTEOM.

16. @OpMEI KOHTPONS M Mepbl OTBETCTBEHHOCTH 3a HEBBINOIHCHUC, HeHa/yIexKalee
BBITIOJTHEHUE COTpYZHUKAMHA OpraHHu3aluK 00SI3aHHOCTEM, Mpe.yCMOTPEHHBIMHE
OpraHA3aIMOHHO-PACTIOPATUTEILHBIMA,  JIOKATBHBIMHI - aKTaMHI OpraHu3aluy  COLHAIBbHOTO
00CITy)KUBAHHS.

Ipumeuanue: IIpy MPOBEACHHH HHCTPYKTakKa MOTYT OBITh OPraHW30BaHbl TPEHUHIH,
JIeNOBble MIPBI, UCIOJIB30BAHBI HATIAIHBIE M MCETOIMUCCKAC mocobus, IUIAKATBI, CXEMBL,
MHEMOCXEMBI M TAaOJIAIIBI, HHOM pa3iaToOdHBI Marepual, a TakKe MPOBEJICHA JICMOHCTpALis
060pyLOBaHHUS, NIOPsI/IKA ero SKCILTyaTalni (mopsijika paboThl) M XPAHCHHUS.

CrenuaiicT Mo OXpaHe TpyJa %Z//L’Y/ ITerpos 1.3.




